
TEACHING AND LEARNING

COMMUNICATION 
PATHWAYS

Class Teacher Subject Leader Faculty Leader

1 2 3
I have a question about my 
child’s learning / I want to 
know more about in-class 
rewards and sanctions

Who to speak to first

PASTORAL

Form Tutor Year Leader AHT for Inclusion

1 2 3
I have a question about my 
child’s wellbeing. / I want 
to know more about school 
rewards and sanction 
systems

EXTRA-CURRICULAR

Office Administrator Trip or Club Leader AHT for Careers and 
Enrichment 

1 2 3
I have a question about 
my child’s clubs. / I have 
a query about a school 
trip

FINANCE

Office Administrator Office Manager HR & Operations Director

1 2 3
I have a question about 
Parent Pay / I have a 
question about payments 
for a school trip

ATTENDANCE
If your child is absent or you have a query 
about upcoming absence please contact

KS3 & 4
attendance@chartereastdulwich.org.uk

Sixth Form
sixthform@chartereastdulwich.org.uk

SAFEGUARDING
If you have a safeguarding concern 
please contact 

safeguarding@chartereastdulwich.org.uk. 

If there is immediate safety risk to a child 
please contact the police.

SEND
Please follow the pathways above for 
queries around students with SEND, with 
the exception of exam access arrangements  

For exam access arrangements 
please contact:

sendco@chartereastdulwich.org.uk

To contact a staff member, use their email address.  You can find a full list of staff names, roles and email addresses (including our 
leadership team) on the our team page on our website. 

chartereastdulwich.org.uk
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